The Family Liaison Office
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The Family Liaison Office (FLO) serves U.S. direct-hire employees and their family members, from all agencies under Chief of Mission
authority, serving overseas and returning to the United States. FLO's mission is to improve quality of life through advocacy, programs, and

services online, in Washington, D.C., and at more than 200 posts worldwide.

Education and Youth Community Liaison Office (CLO)

FLOAskEducation@state.gov FLOAskCLO@state.gov

The Education and Youth team provides support and resources FLO manages the CLO program at more than 200
related to the educational and emotional o|eve|opmenf of missions worldwide and offers training, resources, guidonce,
internationally mobile children to enable parents to make and support to CLOs as they work to improve the quality
informed decisions about their welfare. The team provides of life for employees and family members overseas. The
guidance on Washington, D.C. area public and private schools, CLO is among the first points of contact for newly assigned
education options and allowances at posts overseas, boarding or arriving employees and family members, and provides
schools, special needs education, online education, the college pre-arrival information, orientation, and assistance with

admissions process, and summer programs. settling in at post.
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Family Member Employment

FLOAskEmployment@state.gov

The Family Member Employment team educates family members
on their employment options overseas working inside the mission,
on the local economy, and when returning to the United States.
The Global Employment Initiative (GEI@state.gov) is an extension
of the team and provides worldwide employment coaching for
family members to better understand their options and
opportunities. FLO's Employment Team also provides guidance on
special hiring programs designed to expand employment options for
family members domestically and abroad. FLO managed
programs include the Expanded Professional Associates Program

(EPAP) and Professional Development Fellowships.

Crisis Management
FLOAskSupportServices@state.gov

The Crisis Management team assists families through issues such
as divorce, eldercare, and placing newly acquired family members
on travel orders. This team also provides support during post
evacuations, providing information on o||owonces, regu|c1ﬁons,

housing, education, and employment.

Unaccompanied Tours
FLOAskUT@state.gov

The Unaccompanied Tours (UT) team provides confidential
outreach, emotional support, and administrative guidance to
employees, their family, and friends before, during, and after an
unaccompanied assignment. Before a tour they help fo identify
resources and referral services. During the tour they
communicate with employees and families through outreach
emails, the Foggy Bottom Rambles blog, and a monthly
newsletter. After the tour, they provide children’s medals (upon
request) and continue to offer confidential emotional support and

additional resources to assist with reintegration.

Expeditious Naturalization

FLOAskNaturalization@state.gov

FLO assists foreign-born spouses of direct-hire Department of
State employees with the expeditious naturalization process by
providing instructions and source materials to prepare the
naturalization packet, acting as a liaison with U.S. Citizen and
Immigration Services (USCIS) during the adjudication process,
and helping applicants prepare for the naturalization interview

cmd exams.




