- 08-88

The Secretary of State presents her compliments to Their Excellencies
- and Méssieurs and Mesdames the Chiefs of Mission and refers to the services
provided to the diplomatic and consular community by fhe Department’s
Office of Foreign Missions. The purpose of this note is to restate and clarify
the requirements for requesting a “Non-Eligibility Letter” used to obtain a
local U.S. state driver’s license.

As Missions are aware, Embassy, Mission and International
Organization personnel and their dependents who enjoy privileges and
immunities are required to obtain all motor vehicle services, including the
Department’s driver’s license, from the Office of Foreign Missions (“OFM”).
However, personnel of such organizations who are not entitled to privileges
and immunities, and who may otherwise be unable to apply for a local driver’s
license and other motor vehicle services, may request a “Non-Eligibility
Letter” frdm OFM addressedrto the local Motor Vehicle Administration in the
location in which the individual resides. Thej letter informs the local
Department of Motor Vehicles (“DMV?”) that the named individual does not

have privileges and immunities and-as such is not eligible for a Department
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.driver’s license. The letter requests that the individual therefore be permitted
to seek motor vehicle services at the local DMV.

With very limited exception, only those individuals holding a valid
category A or G visa who do not enjoy privileges and immunities and who are
at least 15 years of agé may request a “Non-Eligibility Letter.” All requests
must be in writing and must be submitted by the indivjdual’s organization, not
by the individual. The request must include the applicant’s full name and
date of birth as they appear on the visa as well as the current horné address of
the applicant in the United States. Copies of the individual’s visa and
Customs and Border Protection form 1-94 are also required. If the applicant
already is registered with the Department’s Office of Protocol, the individual
must provide his/her Personal Identification Number (PID) issued by the
Office Qf Protocol. If the applicant does not yet have a PID, a copy of the
Notification of Appointment (NOA) that was filed with the Office of Protocol
must be included in order for the request to be processed. Any individual
requesting a “Ndn—Eligibility Letter” who has been terminated by the Office
of Protocol must provide a copy of their Department of State-endorsed I-566
as proof that the individual intends to submit to the U.S. Citizenship and

Immigration Service an application to change his/her visa status.
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Missions are further advised that after notifying the Office of Protocol
of the date of términation of their duties, terrhiilating diplomatic and consular
persomnel who are adjusting their status in the U.S. may request a “Non-
Eligibility Letter” from OFM for up to 60 days following the date of
termination notified torthe Office of Protocb[.l This time period is derived
from the Department of Homeland Security’s‘hnrhigration and Customs
Enforcement policy that allows the principal aﬁd qualifying family members a
60-day grace period after termination of diplomatic status to settle their affairs
~ in the United States or to apply for a change of status. Missions should note
that while terminating diplomats and consular officers may request a “Non—
Eligibility Letter” during this time, after the expiration of the 60-day grace
period, he/she is no longer permitted to request a “Non-Eligibility Letter.”

These updated regulations are effective immediately. In the
metropolitan Washington D.C. area, requests for “Non-Eligibility Letters™

may be emailed to ofindmvdriverservices@state.gov, or hand-carried to the

OFM’s Customer Service Center at 3507 International Place N.W.
Washington D.C., 20008. For other locations in the United States, please
reference the enclosed. Processing time for “Non-Eligibility Letters” is

approximately 10 business days.
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Please direct any questions to the OFM office responsible for your area.

Eanclosure:

As stated.

Department of State,

- Washington, JUL 15 7008




Office of Foréign Missions Regional Offices

Office of Foreign Missions — Chicago Regional Office
U.S. Department of State

77 West Jackson Blvd., Suite 2122

Chicago, IL 60604

E-Mail: QFMCGCustomerService(@state.gov

- Serving Illinois, Indiana, Iowa, Michigan, Missouri, Ohio Wisconsin,
Minnesota '

'Office of Foreign Missions — Houston Regional Office
Alliance Tower, Suite 906

8701 S Gessner Road

Houston, TX 77074

Email: OFMHOCustomerService(@state.gov

Serving Texas, Louisiana, Arkansas, Colorado, Kansas, Nebraska, Oklahoma,
New Mexico

Office of Foreign Missions - Los Angeles Regional Office
10940 Wilshire Blvd. Suite 1425
Los Angeles, CA 90024

E-Mail: OFMLACustomerService{@state.gov

Serving southern California, Utah, southern Nevada, Arizona

Office of Foreign Missions — Miami Regional Office
95 Merrick Way, Suite 505
Coral Gables, Fl. 33134

E-Mail: OFMMICustomerService@state.gov

Serving Alabama, Florida, Georgia, Kentucky, Virgin Islands, North Carolina,
South Carolina, Mississippi, Puerto Rico, Tennessee, West Virginia




Office of Foreign Missions — New York Regional Office
866 United Nations Plaza, Suite 265
New York, NY 10017

E-Mail: OFMNY CustomerService@state. ooV

Serving Pennsylvania, New Jersey, New York, Connecticut, Massachusetts,
Rhode Island, Vermont, New Hampshire, Maine

Office of Foreign Missions - San Francisco Regional Office
One Market, Spear Tower, Suite 1375
San Francisco, CA 94105-1839

E-mail: OFMSFCustomerService@state.gov‘

.Serving"Al'aska, northern Califorﬁia, Hawaii, northern Nevada, Oregon,
Washington, Idaho, Montana, Wyoming, North Dakota, South Dakota




